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Testing the Upper IR
�7�K�L�V���W�H�V�W���V�K�R�X�O�G���H�Q�H�U�J�L�]�H���W�K�H���6�6�5���D�Q�G���V�L�[���8�S�S�H�U���,�5���+�H�D�W�H�U�V��
to 100%. It should also display the amperage measured 
within the current sensing board’s transformers T1 and T2 
���)�L�J�X�U�H�����������Z�K�L�F�K���D�U�H���P�R�X�Q�W�H�G���L�Q�V�L�G�H���W�K�H���F�R�Q�W�U�R�O���F�R�P�S�D�U�W-
ment. The values should be within these ranges:

�� �”	 �#���������9�R�O�W���������������$�P�S�����W�R�������������$�P�S�����E�X�W���V�W�H�D�G�\ 
�� �”	 �#���������9�R�O�W���������������$�P�S�����W�R�������������$�P�S�����E�X�W���V�W�H�D�G�\ 
�� �”	 �������������D�Q�G���������������E�X�W���I�O�X�F�W�X�D�W�L�Q�J

If the readings vary beyond these ranges, then a problem 
�H�[�L�V�W�V���L�Q���W�K�H���8�S�S�H�U���,�5���S�R�Z�H�U���F�L�U�F�X�L�W���R�U���P�H�D�V�X�U�L�Q�J���F�L�U�F�X�L�W�����L���H����
lack of three-phase power; loose, broken, or burnt wire  
�K�D�U�Q�H�V�V�����6�6�5�����K�H�D�W�H�U�V�����H�W�F����

NOTE: The center top IR Heater is controlled by the 
Lower IR Heater Circuit.

To continue to the next test, press the NEXT button.

Testing the Lower IR
�7�K�L�V���W�H�V�W���V�K�R�X�O�G���H�Q�H�U�J�L�]�H���W�K�H���W�K�U�H�H���6�6�5���/�R�Z�H�U���,�5���+�H�D�W�H�U�V���W�R��
100%. It should also display the amperage measured within 
�W�K�H���F�X�U�U�H�Q�W���V�H�Q�V�L�Q�J���E�R�D�U�G�¶�V���W�U�D�Q�V�I�R�U�P�H�U�V���7�����D�Q�G���7�������)�L�J�X�U�H��
���������Z�K�L�F�K���D�U�H���P�R�X�Q�W�H�G���L�Q�V�L�G�H���W�K�H���F�R�Q�W�U�R�O���F�R�P�S�D�U�W�P�H�Q�W�����7�K�H��
values should be within these ranges:

�� �”	 �#���������9�R�O�W�������������$�P�S�����W�R�����������$�P�S�����E�X�W���V�W�H�D�G�\ 
�� �”	 �#���������9�R�O�W�������������$�P�S�����W�R�����������$�P�S�����E�X�W���V�W�H�D�G�\ 
�� �”	 �������������D�Q�G���������������E�X�W���I�O�X�F�W�X�D�W�L�Q�J

If the readings vary beyond these ranges, then a problem 
�H�[�L�V�W�V���L�Q���W�K�H���/�R�Z�H�U���,�5���S�R�Z�H�U���F�L�U�F�X�L�W���R�U���P�H�D�V�X�U�L�Q�J���F�L�U�F�X�L�W�������L���H����
lack of three-phase power; loose, burnt, or broken wire har-
�Q�H�V�V�����6�6�5�����K�H�D�W�H�U�V�����H�W�F����

NOTE: The center top IR Heater is controlled by the 
Lower IR Heater Circuit.

To continue to the next test, press the NEXT button.

Testing the Platen
�7�K�L�V���W�H�V�W���V�K�R�X�O�G���H�Q�H�U�J�L�]�H���W�K�H���3�O�D�W�H�Q���6�6�5���D�Q�G���W�K�U�H�H���+�H�D�W�H�U�V��
���)�L�J�X�U�H�����������7�K�H���7�H�P�S�H�U�D�W�X�U�H���Y�D�O�X�H���G�L�V�S�O�D�\�H�G���L�V���W�K�H���D�F�W�X�D�O��
Platen temperature, which will begin to rise with 100% power 
on. The Set Point value is the default Platen set point tem-
perature. Measure the amperage on all three lines. They 
should be within these ranges:

�� �”	 �#���������9�R�O�W�������������$�P�S�����W�R�����������$�P�S�����E�X�W���V�W�H�D�G�\ 
�� �”	 �#���������9�R�O�W�������������$�P�S�����W�R�����������$�P�S�����E�X�W���V�W�H�D�G�\

NOTE: If the Platen Thermocouple is open or shorted to 
the chassis, this test will not work properly.

Exiting Service Mode
	 1.	 Press the NEXT button once.

	 2.	 Press the SELECT button to exit Service Mode.

	 3.	 Turn the power off and then back on.
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Figure 5. Upper IR Test

Figure 6. Lower IR Test
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Figure 7. Platen Test
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