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REPLACES BULLETIN 183 
 
 

 
SUBJECT: TECHNICAL SERVICE DEPARTMENT 

 
 
To continue to provide top quality service to our ASA’s and all our customers, A. J. Antunes & 
Co. has made some changes to the Technical Service Department.  Listed below are the names 
and direct numbers of our support staff. 
 
 
 
 VINCE KULIK  SERVICE MANAGER    630-784-3467 
 
 JORGE LOPEZ  TECHNICAL SERVICE REPRESENTATIVE 630-784-3465 
 
 BILL KREFETZ  SERVICE MANAGER    630-784-3466 
 
 LUCY WITCHER ADMINISTRATIVE ASSISTANT  
    TOLL-FREE DIRECT TO TECHNICAL 
    SERVICE DEPARTMENT   877-392-7854 
    (SEND WARRANTY TO LUCY) 
 
 MARILYN POLLINA DIRECTOR OF TECHNICAL SERVICE  630-784-3461   
 

 
 
 
HAPPY HOLIDAYS 
 
Marilyn Pollina 
Director of Technical Service 
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