%i N A O SERVICE BULLETIN

No. 292 Date: 11-13-09

TO: All Domestic and Canadian Authorized Service Providers

SUBJECT: A.J. Antunes & Co. Holiday shipping schedule
AFFECTED ITEMS: All Products

EXPIRATION DATE: NONE

A.J. Antunes & Co. will be shut down for shipping on December 22" and 23™.
Please review your current stock. We would like to have all stocking requests for
parts to us by December 14" to allow for processing.

If you need parts shipped before the 22" of December please have them faxed
in by December 16".

Purchase orders received after the 16" will be shipping during the week of the
December 28™.

Regards,

Cindy Cowles
Service Support Team Leader

If you have questions or need further information please contact our Technical Service
department at 1-877-392-7854 or by e-mail techservice@ajantunes.com
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