gla‘.j. Antunes & Co. NARUOIRRRNIN

No. 287 Date: 11-6-08

TO: Authorized Service Agents

suBJECT: McDonalds UTX-200 Diagnostic Service Mode
AJA Document #1011010.

AFFECTED ITEMS: McDonalds UTX-200

EXPIRATION DATE: NONE

Please distribute this Service Bulletin #287 along with the Diagnostic procedure #1011010 to
all of your technicians. The document #1011010 can also be found on our website. The Service
mode is used to test all the functional areas of the toaster, one system at a time. It allows service
personnel to take measurements and cycle the various systems. This should help the tech make
a more accurate diagnosis of the problem and reduce the number of boards that are replaced and
are not the real problem. This is not meant as a detailed troubleshooting guide. It should be used
as a built in tool to track down the source of the problem. Other functions are available in the
Service mode and are covered in other documents.

Regards:

Vince Kulik

Technical Team Manager / Trainer
877-392-7854
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