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To:  All U.S. Service Agencies 
 
 
Subject: VS350 Variety Steamer Upgrade 
 
 
We have initiated a few changes to our VS-350 Variety Steamers.  The PRV valve has 
been removed from the bottom of the unit. It has been leaking when it is not cleaned 
which has become a nuisance to most restaurants. The #2170119 Valve is no longer 
available.  It has been replaced by the #7000404 manifold kit. If you get a call on a 
leaking PRV valve, we will exchange the manifold kit for the PRV valve in Warranty no 
matter how old the steamer is.  
 
We have also made changes to the Wire gauge and the High Limit. These are all 
available in kit Number #7000402. The Final change is a new relay along with a new 
heat sink.  This replaces the #405K125 relay in the VS-350 units only!! 
 

         LIST PRICE 
 

#7000402  Wire & Hi-Limit Kit  $81.20 
#7000403  Relay Kit   $71.50 
#7000404  Manifold Kit   $290.50 

 
 

Attached is the new Operating Manual #1010745 Rev. D.  VS-350’s with these changes 
began shipping at the end of September. 
 
We are working out a program to automatically rework all Smokey Bone’s units as they 
are the major user.  We will be notifying each service company with Smokey Bone’s in 
their area in the next few weeks. 

 
If you have any questions please contact Technical Service at 1-877-392-7854. 
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