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To: Authorized Service Agents

Subject: Arbys Steamer/Scale Model STS-200 (Mfg #9100920)

AJ Antunes is pleased to announce that during the next 10-12 weeks,
Arbys Corporation is implementing a roll out of 400 Steamer/Scales
(STS-200) into the corporate locations listed below beginning 8-1-2008.

The STS-200 electronically weighs & steams portions of protein
products. The standard warranty period will be 2 years parts & labor
which includes limited travel time & mileage coverage (2 hours & 100
miles round trip).

In order to provide efficient service & achieve first time fixes, it is
imperative that spare parts be maintained in inventory therefore, we have
attached a list of the spare parts. A service manual is available on our
website at www.ajantunes.com and on EMWeb.

The steamers will be delivered to the following locations:

Birmingham, AL Huntsville, AL Montgomery, AL
Jacksonville, FL Miami, FL Orlando, FL
Tampa, FL Atlanta, GA Savanna, GA
Raleigh, NC Charleston, SC Greensboro, SC
Greenville, SC Memphis, TN Dallas, TX
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