SERVICE BULLETIN

NO. 215 DATE: 9/23/03
q,A-J. Antunes & Co.

180 Kehoe Boulevard ¢ P.O. Box 8770 ¢ Carol Stream, IL « USA 60188
PH: 630.784.1000 ¢ TF 877-392-7854 « FAX: 630.784.1655 www.ajantunes.com

TO: ALL McDONALD’S SERVICE AGENTS

SUBJECT: BUN LANDING AREA KIT, P/N 7000397, FOR VCT-200 & VCT-250
TOASTERS

With the recent McDonald’s approval of our Bun Buffer Landing Zone (BBLZ), more questions
may arise regarding the temperature of the Rapid Toaster’s Bun Landing Area.

Before installing the BBLZ, there are two things the restaurant has to check:

1. The Bun Landing Area needs to be FLAT. Ifitis not flat the BBLZ will not come
into full contact with the Bun Landing Area causing too low of temperature for
holding warm buns.

2. Measure the temperature of the Bun Landing Area. This needs to be done in the
following manner:

Allow the Toaster to warm up for 30 minutes.

Measure the temperature in the center of the Bun Landing Area directly in
front of the Bun Chute, with a calibrated pyrometer. The minimum
acceptable temperature is 130 degrees F.

If the Bun Landing Area is not flat, or if the Bun Landing Area’s temperature cannot be reached,

the Bun Landing Area will need to be replaced. The part number of the Bun Landing Area Kit is
#7000397, list price is $120.10.



