SERVICE BULLETIN

NO. 251 DATE: 8/22/05

ﬂﬁx‘.j. Antunes & Co.

180 Kehoe Boulevard ¢ P.O. Box 8770 ¢ Carol Stream, IL « USA 60188
PH: 630.784.1000 ¢ TF 877-392-7854 « FAX: 630.784.1655 www.ajantunes.com

TO: ALL AUTHORIZED SERVICE AGENTS / INTERNATIONAL SERVICE PROVIDERS

SUBJECT: SERVICE AGENCY ON LINE SURVEY / QUESTIONNAIRE

On June 23, 2005, a letter was emailed or faxed to each of you regarding A. J. Antunes &
Co. Support Personnel with an Authorized Service Agency On-Line Survey /
Questionnaire as an attachment. At that time we requested that you complete the
questionnaire and return to us by email or fax.

Since only a small percentage of these surveys have been returned to us, we are once
again requesting that you take a moment to complete the attached questionnaire and
email to lucy.witcher@ajantunes.com or fax to Lucy at 1-630-784-1655.

We will use this information in conjunction with possible on-site inspections and other
methods to assist us in determining your level of preparedness, performance and
professionalism.

THIS IS IMPORTANT! Please return along with a complete Antunes inventory list
indicating part number, description, and quantity. The inventory list can be
scanned and sent as an attachment if you choose to E-mail.



