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TO: ALL US AUTHORIZED SERVICE AGENCIES
RE: Updates
AJ Antunes & Co._is proud to announce that we are now a supporting member of EMWeb. Now with
EMWeb, Authorized Service Agencies can have easy access to part prices, manuals, training and other great

features.

You can access this feature through our website at www.ajantunes.com . Once you’re on our website you can
click on the Roundup division. The EMWeb link is located at the bottom left of your screen.

As part of our ongoing commitment to our service agents, we have developed an “Online Certification Test”
which is located on our EMWeb portal. This is for technicians to utilize in order to expand their knowledge of
our equipment. Currently we have two certification tests for models: TBS and VCT. The course will offer a
vast database of knowledge and an exam in order to track your progress. Each tech can create their own login
for the test and have the results available personally. Once you pass the test you will get mailed a Certification
certificate.

Also just another reminder that we need all our service agents to please keep stock on our release sheets
for the UTX-200 universal toaster for McDonald’s. There are 2 part numbers for the release sheet kits:

Part # Description
7000495 Teflon Sheet (package of 10)

7000496 Teflon Sheet (package of 3)

Please keep these parts in stock at all times!

If you have any questions about EMWeb or the stocking of parts for the UTX-200 please contact our Technical
Service Department Toll Free: TF 877-392-7854



