SERVICE BULLETIN

NO. 213 DATE: 8/5/03
q’A‘J. Antunes & Co.

180 Kehoe Boulevard * P.O. Box 8770 ¢ Carol Stream, IL « USA 60188
PH: 630.784.1000 « TF 877-392-7854 « FAX: 630.784.1655 www.ajantunes.com

To: All U.S. Authorized Service Agencies

From: Joe Paladino, Warranty Administrator

Subject: Handling Charge For Warranty Claims

A. J Antunes Company pays 15% handling on warranty
claims. Please make a note of this in your records.

We will no longer adjust the invoices if you charge a lesser
handling.

Thank you for your support.



