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To: All U.S. Authorized Service Agencies 
 
From: Joe Paladino, Warranty Administrator 
 

 
 

Subject: Handling Charge For Warranty Claims 
 
 

A. J Antunes Company pays 15% handling on warranty 
claims.  Please make a note of this in your records. 

 
 We will no longer adjust the invoices if you charge a lesser 

handling. 
 
 Thank you for your support. 
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