gla‘.j. Antunes & Co. NARUOIRRRNIN

No. 290 Date: 7-14-09

TO: All Domestic and Canadian Authorized Service Providers
SUBJECT: Travel Time and Mileage (Warranty Coverage)

AFFECTED ITEMS: All A.J Antunes (Roundup) Products

EXPIRATION DATE: NONE

In order to simplify our warranty coverage, we are now offering Travel Time and Mileage for warranty
work completed in the US and Canada. Beginning August 1, 2009, Travel Time and Mileage for all
domestic (US and Canada) warranty work for all AJA / Roundup units will be covered within the
normal coverage parameters.

AJA Normal warranty coverage for Travel Time and Mileage is 1 hour travel and 50 miles (80 km),
one way.

This coverage begins for all warranty work that takes place BEGINNING August 1, 2009.
As always, A. J. Antunes & Co. expects the equipment repair to be complete on a first trip basis &
that subsequent trips will not be covered if they exceed our 2 hour travel & 100 miles (160 Km) round

trip limits.

In Addition if you have not already done so, we ask that you take the yearly on line Audit from our
website.

Regards:
Vince Kulik
Technical Team Manager / Trainer

Please call Technical Service at 1-877-392-7854 if further information is required.
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