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TO: ALL AUTHORIZED SERVICE AGENCIES

SUBJECT: Bill Krefetz Early Retirement

Bill Krefetz has decided to take an early retirement to enjoy spending more time with his
family.

We at A. J. Antunes & Co. want to thank Bill for 15 wonderful years with our company.
Bill has been an asset to the company and his knowledge and dedication will be sorely
missed.

So it is with our best wishes that we say goodbye and a big thank you to Bill for all that
he has done for our company and for all the people, customers and friends that he has
touched during his time here at A. J. Antunes & Co.

Our best wishes and prayers go with Bill to enjoy his Early Retirement.

Your Technical Service Support contact will now be Jorge Lopez,
jorge.lopez@ajantunes.com.

Your Customer Service Support contact will be Ana Vega, ana.vega@ajantunes.com.

Warranty information will continue to be sent to Lucy Witcher,
lucy.witcher@ajantunes.com.

You may also contact Jane Bullock, Director of Technical and Customer Services, for any
assistance that you may need.



