SERVICE BULLETIN

NO. 247 DATE: 4/6/05
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TO: ALL AUTHORIZED SERVICE AGENTS IN NORTH AMERICA

SUBJECT: MOTORS FOR OUR CONTACT TOASTERS

Please remember that all McDonald’s Rapid Toasters, Models VCT-200 and VCT-250
should be using the 3 RPM Motor Kit, part number 7000364. This kit consists of a motor, the
sprocket, the mounting plate, associated hardware, a plastic bag, and finally the shipping carton.
The motor itself has a number of 4000180 directly on it.

The 9 RPM Motor Kit (P/N 7000240) is still used in the VCT-2000 and VCT-20 toasters for
many other customers. This is a kit consisting of all of the above except there is no sprocket or
mounting plate, and the 9 RPM motor itself has a number on it of 4000167. Please make a note
of this in your computers.

As always, thank you for your usual fine cooperation. If there are any questions about this or any
other matter regarding our products or policies, please call the Tech Service Department at our
toll free number, (877) 392-7854.
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