SERVICE BULLETIN

NO. 226 DATE: 2/18/04
glA‘.J. Antunes & Co.
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To: ALL U.S. SERVICE AGENCIES

From: A.J. ANTUNES & CO.

SUBJECT: EXPIRATION OF FREE BEARING LUBE BULLETIN 210

A. J. Antunes & Co. (Roundup) instituted a program to address bearing noise in
the VCT-2000 Service Bulletin #194, dated 12/4/02 for free lubricant through
March 31, 2003. The program was extended through December 31, 2003.

THIS PROGRAM HAS EXPIRED for this lubricant. The part number is
#7000347 at a cost of $16.90 list per can. You will want to include this part in
your inventory for future sales.

All customers other than Burger King have been approved to purchase this “Food
Grade Silicone Lubricant” that meets FDA requirements and is USDA #1 Rated.
The primary user is Arby’s.

Helpful Hint: If a call comes in for a noisy toaster, the following should be
addressed:

1. The daily cleaning — All toasters have a maintenance sheet included
with them. Cleaning of toasters and bearings is not considered
warranty.

The primary cause of “squeaking” is migration of sugars into the bearings. In
some cases, the use of a variety of unapproved lubricants and oils may cause
“noise”.
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